
Deepshikha
Summary:
6 years of experience in Information Technology with emphasis on Software Testing/Quality Assurance. Experience in Testing Java, .Net, Standalone, Client Server and Web Based applications using Automation tools and Manual testing techniques.
	Domain Knowledge
	Publishing, E-commerce, Media

	Methodologies
	Black Box Testing, Agile Methodology, SDLC, Unit Testing, Acceptance testing, Functional Testing, Integration Testing, System Testing, Regression Testing, Performance Testing, Installation Testing , Usability Testing, Alpha and Beta Testing, Localization Testing, Workflow Testing, CD Testing, Sales Kit Testing, Demo Testing ,GUI Testing, Bug Hunting


Skills Profile:

	Testing and Bug Reporting Tools
	SilkTest, Eggplant, QTP, Quality Center, Load Runner, SilkRadar, Radarweb, Bugzilla

	Databases/ DB Tools
	SQL Server, Oracle

	Desktop and Business Modeling tools
	MS Office, MS Outlook, QuarkXPress, Adobe Photoshop, Adobe Indesign, Remote Desktop, Desktop Notepad, WebEx, Net meeting, XML Spy

	Programming Languages
	C, C++, HTML, JavaScript, XML, ASP.Net, VB Scripting, TSL

	Operating System
	Windows XP, Windows Vista, Mac OSX, Mac Intel

	Version Management system
	CVS, VSS


Academic Details/Achievements:
· M.B.A in Information Technology from Symbiosis, India.
· B.Tech in Information Technology from M.M.Engg.College, India.

· Received certificates of acclaim from the company for competency displayed in various products.
· Won awards for good performance in Bug Hunt competitions.
· Received Certificate of Excellence and cash awards from Quark.
· Cleared QuarkXPress Certification Test.
· College & University valedictorian in B-Tech.
Work Experience:
Zaah Technologies, NY 


  Feb 2008 – June 2009
QA Analyst

Download Manager




       Nov 2008 – June 2009
Description: Download manager is an external desktop application that facilitates the download of large size files and pushes them in to the client’s media libraries. It registers a file extension with the client OS and processes this file to begin a multithreaded download for the contents, default 4 simultaneous threads.
Responsibilities:

· Analyze the User/Business Requirements, System Design documents, UI documents.

· Developed Test Plan and Test Scripts for User Interface Functional test, Connectivity test, File download test and Temporary file management test.

· Involved in Acceptance Testing, Functional testing, Integration Testing, Usability Testing, Positive, Negative and Regression Testing.

· Preparation of Defect Report and Analyzing test results
· Attended requirements, design and documentation meetings.
· Generated various Test Metrics: Daily Status Reports, Weekly Status Reports, QA Status Reports and Bug Reports.
· Using execution log file determined the reason of errors while downloading.
· Develop and execute test scripts using QTP.
Photomax






        Feb 2008- Oct 2008
Description: Photomax is a multimillion dollar online photo sharing site. This interactive site developed for NuSkin Enterprises is based on multi level marketing and sells online photo prints and photo gifts.
Responsibilities:

· Developed Test Plan and Test Scripts for Manual and Automated testing of Photomax website.

· Involved in Acceptance Testing, Functional testing, Usability testing, Integration and Regression Testing.

· Verified if you can view the created albums and can share them with others. Verified that all the album contents are retained while sharing and viewing the pictures at user end.

· Tested DVD creation, DVD Editing and DVD order process of selected pictures from multiple albums and verified that DVD Maker allows the used to choose music, theme and title for an extraordinary presentation.

· Used Load Runner for performance testing.

· Analyze and troubleshoot the issues found during testing. Followed up on open defects. Tracked defects to resolution.
· Logged and Tracked bugs.

· Develop and execute test scripts using Quick Test Pro.

· Logged and Tracked bugs using the Quality Center.

· Preparing reports for the Product status.

Quark Media House (Pvt) Ltd, India 
      Aug 2003- Nov 2007
Senior QA Engineer
XpressMath XTension




        June 2007- Nov 2007
Description: XPressMath XTensions is used to create professional mathematical equations within QuarkXPress projects. With its simple and easy-to-learn menu, character, and keyboarding sequences, XPressMath efficiently combines text and mathematical equations.
Responsibilities:

· Analyzed user requirements.
· Involved in Acceptance Testing, Functional testing, Performance testing, and Regression Testing, Installer testing and Workflow testing.
· Verified that fractions, matrices, radicals and summations are rendering correctly in Math editor and layout and exporting of equation as images.
· Created test plan and DIT for various functionalities.
· Involved in Documentation Review, Software Requirements Help Files Reviews, and reported necessary changes to the Product Management.
· Involved in Pre Release Testing of product.

· Involved in developing Entry and exit criteria and defined the pass and fail standards.

· Logged and Tracked bugs using the SilkRadar Defect tracking tool.

· Participated in Thrashing of bugs (Defect Prioritization).

QuarkXPress 7.2(Midway), QuarkXPress 7.1(Blowfish)     Nov 2006- May 2007
Description: QuarkXPress® is a powerful layout (Print, Web and Interactive) software with an intuitive, versatile interface that lets the user combine writing, editing, and typography with color and pictures to produce dynamic final output. QuarkXPress is widely used by magazines, newspapers, advertising agencies, typesetters, printers, corporate publishers, design firms, catalog houses and book publishers.
Responsibilities:

· Developed Test Scripts in SilkTest and Eggplant Automation tools.
· Performed Acceptance, Structured, Integration and Regression testing.

· Updated old automated test cases according to new requirements

· Published results for Smoke/Focus Automation Test for each Weekly Code Release
· Debugged Test Cases

· Analyzed the failures if any and log the bugs using SilkRadar.
· Handle customer issues and concerns both via written as well as telephonic communication.

Interactive Designer 1.0 (QuID)




Apr 2006- Oct 2006
Description: QuID is meant for creating Interactive Presentations or Web Sites that use Flash. Animations, Videos, Movies, and Sounds features of QuID can be used for making Web Sites that prevents the user from Action Scripting. It also includes sample audio files from killersound - a leading online music provider supplying audio services to individuals and entities from freelancers to Fortune 500 companies.
Responsibilities: 

· Created test plan and DIT for various functionalities.

· Involved in designing the Project Frame work for Automation Project.

· Updated old automated test cases according to new requirements.

· Published results for Smoke/Focus Automation Test for each Weekly Code Release.
· Debugged Test Cases.

· Verified various interactive features like movies, sound and animations applied on layout objects are exporting as SWF.

· Created various workflows to test the interactive features of QUID.
· Participated in certification of QuID through various milestones. 
· Involved in Documentation Review, Software Requirements Help Files Reviews, and reported necessary changes to the Product Management.
· Prepared What to Test and Known issues Documents (for Pre-release Customers).
· Logged and Tracked bugs.

· Provide summary reports for all system testing according to company regulations.
· Develop and execute test scripts for assigned functionalities using SilkTest on Windows.
QuarkXPress 7.0






Oct 2004- March 2006
Description: QuarkXPress 7, a major Release of Quark, makes creative professionals work together easily and minimize the production errors through a host of feature enhancements like Transparency, Job Jacket, Composition Zones, Color Manager, Locking and Synchronization.QuarkXPress7 makes desktop collaboration simple, consistent & efficient.
Responsibilities: 

· Involved in the Requirement Reviews, EC reviews and UI reviews.
· Rectified discrepancies and clarified features in the Use Cases, if any, through Doc-Issues or Query documents addressed to PM

· Created Test plan and DIT for assigned functionalities

· Achieved Alpha ,Beta ,FC and GM Milestones for assigned components 

· Logged, Regressed and Thrashed bugs

· Involved in Acceptance Testing, Functional testing, Regression Testing, Performance testing, Workflow Testing, Usability Testing and Installer testing.
· Attended user story/Bug Triage meetings of product developed through Agile Methodology.
· Involved in Pre Release Testing of product.

· Suggested several Module enhancements that were highly appreciated by the business team and were approved for implementation in the system.
· Performed Structured as well as Adhoc testing and entered the bugs using Radarweb tool.
· Developed User Training modules and assisted in User Training.
· Execute and update test scripts using Eggplant on Mac. 
QuarkXPress6.5





       Feb 2004- Sep 2004
Description: QuarkXPress® 6 software brings projects and layers, synchronized text, multiple undo, tables, and more. QuarkXPress 6.5 augments some of these features and provides even more enhancements that help the user increase productivity, save time, and take advantage of the newest technologies. It also provides support for Supplemental Languages like Polish, Slovak, Hungarian Portuguese, Brazilian Portuguese and Finnish in addition to the Passport Languages.

Responsibilities: 

· Regressed and logged new bugs

· Created test plan and DIT for various functionalities

· Tested support of Language specific characters for all functionalities (Localization testing) 
· Involved in Installer Testing, Acceptance Testing, Functional testing, Performance testing and Workflow testing.

· Performed Structured and Adhoc testing & entered bugs using SilkRadar tool

· Involved in CD Testing and Demo Testing.
QuarkXPress 6.1






Aug 2003- Jan 2004
Description: QuarkXPress® 6 allows the user to create Web documents that contain rollovers, hyperlinks, and forms to meet a variety of requirements. Web documents created with QuarkXPress can be exported as HTML documents that can be posted directly on a Web site. 

Responsibilities

· Created test plan and DIT for various functionalities



· Regressed and logged new bugs

· Involved in Installer, Functional, Performance, Regression and Workflow testing.

· Performed Structured as well as Adhoc testing and entered bugs using the SilkRadar tool. 

· Reviewed User Guide & Sales Kit Demos.
Address: 36 Northwood Court, North Babylon, NY 11703


Phone     : 1-631-940-7415, 1-631-827-8079


Email      :  � HYPERLINK "mailto:todeepshikha@gmail.com" ��todeepshikha@gmail.com� 








